PERFORMANCETELECOM

INSIGHT INTO ACTION

Early Warning System

Features
e Set Up & Manage Multiple Alerts

® Managing a Range of Parameters

® Real Time Email & SMS Notifications

® Dial In Activation of DR Available

Early Warning System; powered by Performance Telecom
Provides real time notifications to nominated contacts via email
& SMS as various thresholds are met. Set up multiple alerts,
measuring a range of parameters to immediately highlight any
unexpected changes in call flow or call quality issues.

Part of our Virtual Call Centre Solution
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Client Side Applications

For more information or a demonstration call us now on: 08453 303 303
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