PERFORMANCETELECOM

INSIGHT INTO ACTION

Managed DR

Features
® Set Up & Manage Multiple Thresholds

® Proactively Prepare Emergency Plans

® Auto Activate DR on Meeting Threshold

® Auto Revert Back To Normal Routing

Managed DR; powered by Performance Telecom Provides
real time updates to inbound call routing plans as various
thresholds are met, simply providing a notification of each
change via e-mail & SMS. Effective for managing unexpected
changes to call flow or call quality issues automatically.

Part of our Virtual Call Centre Solution
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For more information or a demonstration call us now on: 08453 303 303
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